
     
     SCFA staff receives 
             complaint 

 
 Water quality 
     related? 

    
   Valid SFI 
    concern? 

 
 Valid BMP 
   concern? 

 
        Contact 
    SFI member 
   representative 

Successfully 
  resolved? 

Successfully 
  resolved? 

 
      Refer to 
     regulatory 
      agencies 

      Respond to 
     complainant 

  
      Notify SIC 
        chairman 

 
  Refer to SCFC 
   BMP Program 

 
     Work toward 
  corrective action 

 
 Refer to SFI 
External Review 
Panel Secretariat 

 
     Notify SIC of 
     action taken  

SFI Inconsistent Practices 
Procedure for South Carolina 

Yes 

No 

No 

Yes

Yes

No 

No 

Yes 

Yes 


